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Impact Analytical now
SO 9002 Registered

Impact Analytical, Midland, Mich. (www.impactanalytical.com) is now registered under
SO 9002:1994 standard. The Midland, Mich.-based testing laboratory achieved
registration in November via Underwriters Laboratories.

Impact Analytical serves clientsin pharmaceuticals, consumer packaging, automotive
parts, household products and other industries. Since its beginning more than 25 years
ago, it has developed special expertise in competitive product analysis, taste and odor
analysis, additives analysis and identification of unknown material. Its staff offers clients
300 years of collective experience in analytical problem solving.

Sarah Diener, Impact’ s quality manager, said Impact management began the registration
process in earnest three years ago.

“Registration lets our customers and prospects know that we are ‘good to go.” This saves
them time and money as there is no need for them to conduct an external audit of our
procedures. 1SO standards are internationally known and recognized.”

Diener said Impact will transition to the 1SO 9001:2000 standard within 18 months.
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